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This portfolio collects all learning resources developed by ELTA’s Project Team in the
framework of the “CULMED Project” for:

A. Theoretical (online) Training

= 3 Manuals
- A.1l Legal and Postal Framework for servicing Third Country Nationals
- A.2 Communication skills
- A.3 Cultural and historical background

=  Presentations
- Legal and postal framework
- Communication skills

= |CT Skills Manual
- Working on Microsoft Windows
- Searching for information on the internet on Microsoft Explorer
- Writing texts about the Project using Microsoft Word
- Creating a presentation for the Project on Microsoft PowerPoint
- Working on statistical data using Microsoft Excel

B. “Train-The-Trainers” Programme
The Programme included the following Experiential Training Activities:

ACTIVITY 1 - CORDS (ICE BREAKER)

ACTIVITY 2 - FAMILY SET-UP

ACTIVITY 3 - ESCAPE AND SEPARATION

ACTIVITY 4 - EMERGENCY SYPPLY CASE

ACTIVITY 5 - CROSSING THE BORDERS/ASYLUM OFFICE

ACTIVITY 6 - MEETING LOCAL POPULATION (1)

ACTIVITY 7 - NON VERBAL COMMUNICATION (BODY LANGUAGE)
ACTIVITY 8 - INTERCULTURAL COMMUNICATION CODES
ACTIVITY 9 — MEETING LOCAL POPULATION / ARABIC VOCABULARY (2)
10. ACTIVITY 10 - COUNTRIES OF ORIGIN / ICT SKILLS (1)

11. ACTIVITY 11 - COUNTRIES OF ORIGIN (1)

© 0 NOU A WN e

Note: This Portfolio focuses on those activities, for which concrete learning resources were
applied. The rest of the activities were carried out on the spot through verbal input by the
trainers.

C. Transversal Linguistic Interventions

=  Word Cards
= Role Playing
=  Arabic WordBoard
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D. Photo Gallery (electronic folder)

E. Video Gallery (electronic folder)

Note: The present portfolio includes screenshots of the abovementioned learning resources.
The full version of the online training material (manuals, presentations) as well as the
resources related to the experiential training activities (handouts, etc.) are provided in
printouts or in electronic format.
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A.1.1 Legal and Postal Framework for servicing Third Country Nationals
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Training Methodologies

UNITS Hia/she i e rarsignar wra \oumeoriiy ™™ semear e sounery of Riziner natiansiiy orine
METHODOLOGY 11 12 13 14 15 ‘couniry of his/her aahiuci aioce of residares™
Brainstorming % x x LT
X e voXnGry Morzment s GIMECUY MEAC 1 INE 32 SEATCh KNS ana 1o the
Lecture (mini lesson] x x x x i S @ iving conitian:
Workin Pairs m e RCentive (5the CCMNOTIC GNE. 45 8 IR, ThE TP “eConamic migront
st ibut peanmsm while i iegal snd i 2
Case Study X x X oo 5 & gl
WAl e of resoence
Debate x x 2 the prace whare an incisigust speras Fizjnes swerposy leizure fme regraiess
Demonstration X of his/her: far crestion, hosdey
Travelling X 203 reistives, wor, meathcare or reigiaus pilgrimege, o, i iz Kin of ewizence it
Individuzl Pracice nat gisposaiie. the place of hisfher official or ragit s
Panel Discussion X x Atani - ganization for igratinn [0 rerer:
D G =
cussion S : : - - s e e
Dialogue Group ety s G x5 Al i
Problem Solving. L3 x x X by the indridas] eonearmsd for B i
Creating Maps / Charts / Matrixes X X X X Ot am extermiel com pefiing factor. This term. thercfo e applics to persans, and family

Project membns, maving ta nather country ar ragian te better tneir materistor sodal wadtons

Quiz/ Test T x X Bn S improve tha prospast for thamaaies o thair family =
Role Playing x x [3 Bidiersare, acooiiing to U iabimation st Gugasiaaiion i Wigroliin arife kbt
Dramatization ] % x Hestions {I0M] 222 rench
Story x x x inaiiues thet moves {whemner inside & Country's
Diary territory or cutiize a2 sarcers], sy from niz/ner
Analysis X wcsunl residence, regardliess frame 1) the
Sparing — Partner A individuat s begal stubus, (2) whether the
Pyramid m oy emers iz wssntany o ievsunsasy, (3] me
Reporting " cauzazat e momars o4 s cuniton o7 ine

> rewrse.
Questionnairs
Overview of the material Tarms and mncept
Action Plan Piowaceys, e corcepts “migrant™, “irragular migrant™ “illess] migrant” “uncocumeriad
Guided Fantasy riganet are 22 g srtem sEively o Sascrine (e samE pRanSmAnSn SN trante neusion
Associations i AN

g e Foicy orthe Bt Ernemal, Agricuturs), Migresions, Maria: Fapsianstench, Skhouas
E-Leaming Fuithing. 28 fin Grea .

“Raguistion [EC) Ho. 3823007 5y Eurcpesn Comrizzion LLO71007
Game x x x x ey o i
Double Grouping e inieator fom nt/syctem Slaz/per/im_2D.penl
* il P iaral. [

cuimedsk
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B n : T ) traila Wi}
= coa ams
Mo igratio
The main mative for migration, the imoetus sehing this decision & given aftar the e
son or 5 ymant, parsistentiy fow aval of remunaration, . .
matural or acoigleni disastars in She country of arign ar rasidanca. =

The criteria far the selection of the Destination Country 2re mainfy retztec ta the informal
z2ct0r 2nd the smployment with Righer levelz of remuneration compared to these af the
origin country, the politiosd stasiiity, the rempact of the rule of law, the protection of Rumsn % i
Tights, the better working conditions. : 3

on . the high cost of emigging the cang + By the
borcer authorities constitute cisincentives.

The combirstion of ponuistion sxpiosion Snd cepletion of nat
reactions on tne pact of the hast countrss.
| it you kmowe tmt i 2813, sccording to
The numizer of o
n |2zzinst 232 million in 2017]

Wemen migrant: 5% of this tional migration flaw
veme
= T - T g i a1 el s pritiu i o sgeivel] i 1Epad L U drbeied s ol
The numizer of chiliren migrants amounts to 38 miliion i . o e e B e e R
arguments.
Itz estimat=d that 2 out & intermational migrants are of working age ATTer same ime, Tae EErSpeNTs WhNCHENgE Piaces

[Fram 20to 54 years)
Let's ezsume that part of Ched's mele popalatan betwee 20 and

é -l aéyaers o nigrate Lo italy, in arder = werk
The internationsl migrants reside: *  Whikh probkms are reiohved? {For pasition}
* Which moklems ar caused® {Aginstpastionk

+  31%in Asia,

+ 30% in Eurape,
. L « 26% in Ameri
10% in arvica,

- »

3% in Ocearnie

Faricummy in big E e p ot migration ez ot soca
Frakiems, aecause of the concern for the danger of lack of material rereurces.
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E2ch perzan iz urique 2nd 2t the same time gifferent from the others. The diversity starts with
the cifference we have between U, in our outward sopesnsnce. We are ditferent, Decause we
an be taller, shorter, and Censer We are different Decause we can have diferent colr and
style in our hair, we can heve many tattoas, many earringz on cur Dody. We may e different
Deceuzs we dress ditferantyy of nave an alternative syle’

Some propie heve cifferent sducation, others have Deen diagnosed with learning difficulties,
=nd some are rich and gthers poor. Chilcren might be growing up with either their parents or
chitdren from single parent families. Fzopis might come from cifferent religions, with cifferant
sexual orientation and peaple i i color. Feopi i it
different asily nebits, hobdies snd litestyses

Peoole of ditfersnt age, = and even netionslities are
invited to coexist in the same workpiace, such a3 pecole from = minarity or chisdren of

[E——
-_—
~ 3 ol I
ey
—
* A A s
Fig. "

We are all gifferent, and we are called mot anly to coexist in & society. bt to create and De
proguctive members of that society.

Whan communicating with othess, especiafiy When Serving @ CutOmer, we need 1o rememaer
that communiction, in ardar to be aMectie, iz bazed an
same simple Gut basic rules.

/ Rusie 2 1: Diversity
-

o Mo man and o client are the same 1 each other We are
=1 unigue - we have our own perzonafty, our own inner

warkd, gur F aur

Thersfare, when ‘we serve = custamer, wherever he comes
from, we mast pUt eside our prejudices, Ssten carefully,
Fezpact hic peRCs, NG {Teat Kim Bs & Soecad caze

Rule 8 2: WSS ve L™
153 v3 KILL = Keeping it short and simale v3. keeping it fong and lengthy

Key concept in customer service / zales and deyond. f | want my message to be effective, |
want it to be worded #s soon @s possibie anc simoly, instesd of being big and Jong, full of
mieIningiecs getmilz

| give my interiocutor She main points | key points a3 soon & possible.

Y

V' SMPLE

Fig. - K155 vz KILL
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The communication process has een of particular concern ta comminication theorists, wha
22 the beginning af the 20th century began to syztematically and persistenty deal with the
iption of the icstion process, ing cifferent approaches. We will dwell an

2 basic commumication mocels:
Lasswed Communication Miodel [1928]1

Harole Dwight Lasswell - & Ssading communication theorist, American podtical sdentist,
orofessor et Yale University - arnguec thatthe following 3 key gquestions must be
=nswered to gescrioe 8 commusnicetion practice:

= “who
= “zays what

= “From which channel"
= “ta whom*

* “with what effect”

" sin _— = 2
S ot = oy
savsal s W Gl N ek W e

This model is eazy to ititized as simplistic ang inesr.
Snanncn — Weaver communication mocel [2348]"

This model, besed on mathematicsi and guantitative terms, has for many yesrs marked the
theoretical field of communication and infuenced many of the ater theorists.

Sranmgu-Weaven's MopeL or Cousumsarion

Fig. :Communication Model Shannon ~Weaver

rg"
One of the grest ways to Find cut if ‘one is open and homest o not is to look: at the way he
=xpancs his pelms. Open paim hes Deen associsted with trush, sincerity. Cevation snd
submission. For exsmple when pecple want to_ oe completely open o honest they will kesp
one ar both of their paims open to the other person,

On the contrary, it i an sttempt to hide from an unfavorabie situstion. Attituce that
indicates aggression, defense, need for seif-protection.

L e
Fig.

Imaking hands ir @ gestuse of frustration amd negstive sttiude The gesture has ghree
Sositions: the hamds Clenched in frank of the face, resting on the cesk or above the knees Ac
‘with =i negative gestures, 3ction must De Takem 10 releage the Mancs and exDose the paims
and the front of his body*

- Erasmus+
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A.1.3 Cultural and Historical Background

AFGHANISTAN

CulMmed 2& [ Erasmus+  CulMed Qk [ [E——

Section 5.1 - Afghanistan

Geography - Demography

Afghanistan, officially the Islamic Republic of Afghanistan, is a country in southern central - e |
Asia. |

It borders to the north with Turkmenistan, Uzbekistan and Tajikistan, with a total length of e e i)
165U km, northeast to the Sinjiang Uygur Autonomous Kegion of the People’s Republic of
China, with 2 border of 80 km, and the Jammu Kashmir area, which is claimed by Patistan at
3 distance of 320 km, east and south with Pakistan at a total length of 1810 km and west st ey wiremgimane
with Iran at  distance of 320 km. The capital of Afghanistan is Kabul.

Iraga 5 Fartiiny ke dgbmsirimn (s W

The wncressing proportion of young pecple prowices the cowntry with the tecesmary
wotkforce, which iz §3% of the ttal population.
2 — =

re——— =

§ifizgz

Unempierman: in Aghenisan i ot o very i levcl, Bolow 2, compersd to that of Greczs,
Fomanéa end Eelgiun.

Avalisn Sas

\mage 1 - Afghanistan and neighbaring States

The dimele in Alghanislen is mainly conlinental dry, while in (he soulh and asl (un the
border with Pakistan) it is subtropical, that of the arid steppe with cold winters and very hot HOWEvEr, 34.3% OF T COUMITY T DORUBEION #eEs Deio INE 3overy lin, SarTing 13w
summers, but with many climate variations, such as in the NE part where the dimate is ey

subarctic. In general, the dlimate of the country is influenced by the monsoons of the Indian
Ocean with humidity andrain (July - September).

section on

| = atghans

It has an area of about 647,500 km* and a population of 37.2 millon”.

Afgnanistin accepts flows of refugee-war refugess, dvil sirife, mvironmertal factors anc
periecutian from countrie: suck as:

- Erasmus+
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Civilization

MESEo Lpr o s archoeciocins oo

The jam's Minaset 82 well B3 the archasclozicel iemaing of the ases are ocates it the Gnor
arez oy the fver Har in Afgnenizian. Loceted about 100 kilometes sast of the city of Herst,
Minaret was buitin £174-3 or 1154-3 oy Dricks and is €3 meters Kigh [1]. Itis locsted oy the
river Hari and i surrounded oy mountaing reaching 2400 meters Since 200 the monument
ez besn on the UNESCO fist of encangered World Heritage Sites.

This is aisa confirmed oy the folfowing charts showing Afghanistan’s GDP per capita [5 322
per yemr for 2018] comaared to Greece's 2048 per Capite of § 20,324 oer year.

naEm

e

Archosolorion iy

The Bxmyzn Veley is known 2san anes of expreszion of Susdhzm that charecerized the
region of Bactriz from the 15t to <he £3tn century.

Eactria, or Bactrian or Tokaristaa, is a historic arsa in which Sectia was the apilsl, toceys
Balcn. R extencs narth of Hinds Kush enc sowh Of the river Wos. He was home to the
redgious lesder Zoroastrisnizm. It currently Selongs to Tyikisten, Uzbektan, snc
Dt o tahonEln o oo ooy crane Turkmeniztan tc Afghanistan.

B e e It includes = Iarze pumber of Suddhist monastic ;camplexes and temples. It has 2lio been an
ngki i impartant pilgrimage center for centuries. In Merch 2011, the Taliban destroyed two huge
1.500-veRr-oid Eucdha stetues.

(Source:

According to the Econamic Com plesity indes, Afgharisten is the 130k largest sxporter in
the workd.

[Source: httos:/ nec yintel]

In particuiar, Afgharistan's exparts in 2017 amounted to $ 578 million, while imports
in = de gefic of £ 4,15 pillien.

53,07 nillion,
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EGYPT
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Secticn 5.2 - Egypt

Food for thought | Ozserve the Gyramics of the Bges of the Countr i, Gresce,
@engraphy - Demography Egyps, Ramania for tne year (2013 Wit diterentates Egypt
Egyt, afticiey knowr 2 Aran Republic of Egypt, is @ stats locsted in nartheastern Africs pares with } ¥
and partly inthe Sinai *eninsuls, which forms the passage to Southwest Asis, Bws becoming Gopeelie =
Bzt : country and ta be consi 1 mizjor awer in Notth Africs the i

Mediterranesn Sex in the Islamic woric and the Red Sea. [tcovers an ares of 1001230 5q.
Km._ Egypt nirthesst torders with the Gaza Stria anc Lsnel, in the west witr Lioye erd in
1t e south of i anc west of the Bed Sea .

gyt B vnie ST U et pupuiias wusiibics i e i tie Middle Cust widi 38,101008
innapitants..

Greece

Fomanz

Figrn 1+ lgypt Pemsation & Frmmet

CulMed ﬂk - Erasmus+

Somswigoung

1%z Worth to mention thet besides the growth rate of Sgypt, which is justified by the annuat
increase of SDF index, the extremely low GOP per capita highlights particulsr and serious
probiems of development such as:

CulMed 9,\':- - Erasmus+

 poverty
« corruption

= iliteracy

* hesmh care and

tothe iling : i for the

i the public =mang

To cefipe this index, & scale of measurement from O to 10 i issuec, wher= 0 is the highes:
i 100 the ¥ i

What 15 noticed i the next map for 2018 & that: ! _ ) | | 1 mesTEsERTEAY

. Egypt notes very low score on the Corruption Perceptions Indes, ranking in 103"

place among 120 countres rated to 33 out of 100

. maore than 2/3 of countries scored in 2018 average an index of 33/100, that is » L'

score below the "base” which iz 50/100. A3 INEDE; OT ELYPT {Nive In SNCent-geexs ransTrea)was appolmeo 1 te anclen: city ar
Hewt in Ezyptien {niwt) {H] Towr anc Newt reset jniwt--st) [H] South City joceted ansut 500
km icuthof the Medterrapesn, an the 2ast sank of the Hile.

L2

‘The ancient city was the Capital of Waizet the fourth pIefecture of Upper Egyct, though the
mame Wesset was sad to desoize the city iiseff. Thebes became the captal of Exyp: during
the 11tk Jynacty of the Migdls bngdom and the 5th Dynazy of the New Kingdom, though

most e tacatd in Momoniz During e AZb
Cynasty the: waz moved to ibe Sile Deta The izl remains af
inezes 719 kzypcia chidetior In kzpear.

SOUrDE: MWW ITERSRAren Ty an s

10
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Unit 5.1 - Pakistan

Secgraphy - Desmography

The Izamic Reubfc of Pakistan, is 2 Country in Sauth Asia. @ spans over the area where
Sedth Az, Ceniral Asig anc ine Micdlz Ead caliide.

Fakistan has § 1 046-iometre coastline 2iong the Armbisn Sea and Suf of Omanin the
saush and is boroered by india to the act, Afehanistan io the west, iran to the soathwest,
ard China {¥Xinjiang Uygur Autonomous Regionjin the northemst it is separated narrowly
frorm Tajikistan by Afghanistan's Waknen Corridor in the northwess.

Itz capital ity tocay is lamaoac, whiile in eariier years it was Kerachi.

sFGHenETA  (Blamabaas
¥ EHiNA
1RAN
PAKISTAN =
E NEPA.
R Ghathis’
=) A ;
el vt

Faiistan's Climate iz sami ary 2nd has a5 @ ChamCenistic very ROt summiers 2nd very coid
winters. It spans over 2 territory 0 B20.540 km’ with 2 Dopulation of 212 millian peag i
{Hwsman Development Reoort, UNDF, 2015]', 2 number thatis empectsd to rise within the
coming years.

CulMmed 9'§ - Erasmus+

= Auzirali,

* Canage,

® jagan,

United Kingdom,
% Norway and

*  Switzeriend

Fakisten 2is0 repressnts one of the main coumtries of onigin of those Wh Sesk asyum
Through the submission of & total of 26.332 appications in 44 developed counties, Pakisan
was 5™ in & row in 2014, sccording to UNHCR

Pakish iqrunty in Srewcy

Inzeming flaw of Pakiztani immigrants in Greece i Sgnificent as presented on the map
below.

Histarically, the relocation of Pakistani workers is tracec back to the 1570 in the form of
signing two transnationel agreements:

*  The transpational sgrement for the temparary empicyment of Pakistani workers in
the Sksramanga shioyard [Demertzcooulos 2005, Legheri 2005, Trisntefisicol.
2020}

The commercial sgresment of the Greek Business and Industrial Associetion to
empioy specializec Pakistani workers in the fiekd of Sreek testiles. {Demertzopoulos.
2009:3).

The secona wave of Fakistani immigrants caming to Gresce, amives during the 1580z [the
year of the Greek ccession to the EEC), because of the expectation for easy relocation to
other countries of the Europesn Economic Community through Greece [crossing point),

Tonchey [2007).

culimed2k

cuimed2l

Erasmus+

- Erasmus+
Tendency Rate Resuit

Fertilivy rete javerage | £,37 births per waman {2011) | The minimum rate thatis
number ot births par required to achisve papulstian
‘waman] skability witnout the need of
incoming immigrants s 2,4 The
minimam rate & calies H
ExippuoTn Ty ovopateTan
erzpiscement indes

= Decresse of ferity resohs
{t)increnze of 4383 sge groups
inthe aze ayramic

{2] retirement of baby boomers
[parm after werkd war i}
increnses the rate of siderly
people that nesd to oe
susporied by & cecreasing
numer of active workfarce

Deoemsc ot feminy | -

itz Expecancy Greece: 51,99 Impresshie increzse of the 80-50
Belgium: 81,25 years o 2ge grous [penzioners
Romania: 74,96 for many decadez]

Feiistan: 66,38

Fakistan's fertiity rate i appraximatesy 2.3, mesning 2 10t Digzer than the relevant rate of
the Eurcpemn Union. The fertiity rate comained with the iaw it expecncy 2nd the
incrance of papuiation, contributes to the incrasze of 15-25 age groun in Pakistan tnat are
capable to enter the warkfarce.

corresponds T 32% of the total populstion.

- Erasmus+

Source: g " " Sl st-aehy ;

I the first haif of the 15th century, the ares of precent-cay india and Fakistan came Lnger
the control of the Eritizh East ingies Sodety.

Thezothc oy the birth of the

In 1505, the All-ingia Muslim League of 1505 wes With the most
impartant leader eing i of ion of 2n
indepencent state for the Muziims of Incis.

©n Auggust 14, 1947, Pakistan was ceciared 8 sovereign state of the Commomwealth under
the command of Muhammag- Ali-linneh.

Since then, the ¥ ¢ seriadsaf ic and midtary
Gevelopment, and distinguished by its political instability

11



Geography - Demographics
Syria is a country in the Middle East, that expands between the Euphrates River, the Arabizn
Desert and the Mediterranean Sea.

Borders Turkey to the North, Iraq to the East, Jordan to the South, lsrael and Lebanon to the
Southwest, and it is washed by the Mediterranean Sea. The capital is Damascus.

_!%mvy(

i,

Algeria Arabipn
Ubya  [Egypt % Upagnin sura 0%
Sahara Jtan Saudi-
Waii Niger g
™ A lF R C.|Amm. Tonen a
Bk Chad |, ' udan /1%~
¢ Minoria vl sus L TS malia

Image 1. - Syria and neighboring countries

In the coastline of the country the climate is Mediterranean, but with very warm and dry
summers. The climate in the coastline is better in terms of human survival and agricultural
development.

The climate varies from the humid Mediterranean coast, through a semiarid steppe zone, to
arid desert in the east. In the Great Desert of Syria the area is covered by various plants
when it rains in the spring

The areais 185 sq i d the ion is 17.070.135.

Syran eas R Totd sepusaen,

[ ——

" " o = = am .-v:

ind .t P e S . W msto e 813, 5 rmbmbri er

Image 1. - Syrian papulation and Predictions

cuimed?t

The tiggen purt sogerding imasrts acs the row Juger ond the whest flears.

mpsaatom ol I

Sgurce: Ktps/fosc woridisn orotilefSoutrg) sy

Food for Thaught Wnich coumtiies 3o v SEnk are the bisest
chents of Syria?
LEDwno [£3,1%| ErY
Egypt (1TA%)
Turtey f11.%) -
Joroan [10.Fe) B
s (HeT]
=
am
T o i
Ousestion Which countriss sre e mos: imaortnt supglier: 1
of SymT
Turtey 15.3%) -
Chira [34.8%) -
L=ranca [3.5%)
Egppt {320 -
Zouwth Korea (2.5%) -
e
om
am
R

SYRIA
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Agoase iy g pp o
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A.2 Presentations

Legal and Postal Framework
By Aris Maragkakis, Hellenic Post S.A. - ELTA

CulMed?

o™
MODULE 1
LEGALFRAMEWORK

B | g S | m— e e Esemg b ¢ dre— S TETH LT BRI el e

-Em1 m lm-:.' --—l-— :I b HIEEQ iawi

Forrermint et w [LrrPrmm=Ta o pibme
Trmm e sl TR PEEed b e
LR ] Fus
T mEE

A e VS VL RARED DTN

CulMed :!:k MAKPITH #2 - EAeoBepn Botknon f Efavaysooui

EBcholows 4 Avayesoned (Volurtary
werius Forced Migration]

*  Aspmia $rigen

*  Meen

= MepSallovneds KETortpodd

& Badegskany ko

= MetaviouEsen pont

272w ) 2018 wa (258 ex ; 2017) LT -

T it W e DR PO PTIIE T B T

gt —

At Wi TUTE BT RAJES G

13



cuiMed2l

Communication Skills
By Afroditi Riga, Hellenic Post S.A. - ELTA
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Working on Microsoft Windows
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Writing texts about the Project using Microsoft Word
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Working on Statistical Data using Microsoft Excel
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B. “Train-The-Trainers” Programme
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“Train-the-Trainers” Programme

Training was initially inspired by “Passages- An awareness game confronting the plight of
refugees” by the United Nations High Commissioner for Refugees, a non-political,
humanitarian agency devoted to protecting and assisting the world’s refugees.

The Training Programme included various experiential simulation exercises (ex. escape and
separation, border crossing, asylum office procedure), outdoor activities, development of
communication skills focusing on the importance of body language, language skills learning,
teamwork and team learning through project-based activities, debriefing sessions.

Special emphasis was given on language skills learning, which was coordinated by arab-
speaking trainers and was a transversal learning activity taking place throughout the 3days
programme.

The following chart depicts the training roadmap. Blue circle activities were based on the
Passages game, while red circle activities were tailor-developed by ELTA’s Project Team.

The Training Programme Roadmap is presented in the figure below. Blue circle activities were
based on the Passages game, while red circle activities were tailor-developed by ELTA’s Project
Team.

Inspired by:
“Passages- An awareness game confronting the plight of refugees”
United Nations High Commissioner for Refugees

2" Day 3" Day

Meeting local population Completion of Training
Escape and - Role Playing Programme
Separation

>
a»
Emergency
’ Team
Presentations

supply case
Border crossing

Communication-

Family set-up Body language

Family
spokesman-
Asylum office

| Language Interventions (Arabic)

Project Session

| Debriefing Sessions (Lecture)
ICT Skills
SoftSkills
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Activity: Cords (Ice Breaker)

Indoors / Outdoors / Both Indoors

Maximum number of

participants (trainees) All trainees in one group
recommended
Minimum number of trainers .
All trainers
recommended
Competence targeted Communication, coordination & cooperation

To break the ice between the group of trainees and make
Objective them feel comfortable.
To divide the teams evenly.

Duration 10’
1. The trainer welcomes all trainees.
2. Trainees are asked to form a circle standing one next
to the other.
3. One trainer stands in the middle of the circle holding
the cords tightly, so that their color is not visible.
Each cord has a color in its middle (that represents a
Procedure

family) and two separate ends.

4. Each trainee chooses an end of a cord.

5. The trainer releases the cords and according to the
chosen color, all trainees know which family they
belong to.

6. Each family must consist of 4 to 5 trainees.

Easy way of breaking the ice. In the end, the teams are
Analysis & conclusions of the formed randomly, thus leaving aside any personal
activity relationships/ people knowing each other in advance do not
end up going in the same team.

Materials Cords colored in the middle.

Add any other information
concerning the preparation of
the activity

The activity takes place after the morning welcome coffee
and registration.
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Activity: Family Setup

Indoors / Outdoors / Both Indoors

Maximum number of
participants (trainees) All trainees
recommended

Minimum number of trainers

recommended 2 (one of them being the Arab speaking trainer)

Competence targeted Coordination & cooperation/ identity/ Language training

To form different family teams and assign specific roles to all
Objective trainees.
To learn basic Arabic words.

Duration 20’

1. Once separated in two different teams- families (5
members each), each family gets its own colored folder
containing all documents needed for the 3days activities.

2. Each family is assigned a family name (surname).

3. Each member of a family then acquires a sticker with the

Procedure family last name as well as his/her first name, both in
Arabic.

4. Members of the family try to memorize their names and,
under the guidance of the Arab speaking trainer, they
change places according to the sticker they are wearing, so
as to form a basic Arab phrase.

Trainees become part of a team (sense of belonging).
Analysis & conclusions of the = From the very beginning, trainees become more familiar with
activity basic Arabic words, which are to be used throughout the 3days
programmeme.

Colored folders with the family documents, pens (one for each

Materials . .
family), stickers

The words assigned to each family member are not imaginary.
Instead of assigning Arabic names, every word was carefully
chosen beforehand (cooperation of the Project Team with the
Arab speaking trainer), so as to represent a useful keyword
(either “social” word, like sucran=thank you, or postal
terminology).

Add any other information
concerning the preparation of
the activity
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Activity: Escape & Separation

Indoors / Outdoors /
Both

Maximum number of
participants (trainees) All trainees, divided in families

recommended

Minimum number of

trainers recommended

Competence targeted Coordination and cooperation/ Empathy/ Language training
Simulation of war scene for better understanding of loss and

Outdoors

2-3 trainers

Objective .
desperation
Duration 20'-30’
1. The trainer explains the activity to the trainees in a common
group.

2. The trainees are asked to read and complete the “Family
Data” sheet (1 per family) which mentions the family
background and the reasons why they have been forced into
a refugee situation. Once the form is completed, they are all
assigned a different role (parents, children etc).

3. The family members, in an open area, blindfold their eyes
with scarves in the family color and spread around the area.
Their hearing is also impaired by the use of “war noises” that

Procedure are heard through their headphones connected to their
mobile phones. The situation simulates families that lose
each other in the dark, trying to escape a war zone.

4. The family members have to end up finding each other by
calling the other members with the Arabic word that is
written on their sticker.

5. After finding their family members, they regroup and open
their eyes.

6. When the activity ends, the trainer asks the families to go off
by themselves and to fill out the “Escape and Separation”
section of their Family Game Sheet.

Trainees are assigned a role, “carrying it” throughout the

programme, while developing a high level of emotions.

This procedure helps the trainees familiarize even more with the

basic keywords, as well as understand the circumstances a real

refugee family has faced in their attempt to escape.

Scarves with the family colors, headphones, war noises, whistle,

megaphone (if available)

It is very important to choose a space where the blindfolded

players will not be in danger, such as an open field, a sports field,

Add any other a park etc. The play area should be flat, far away from roads, well-

information concerning = defined, presenting no danger around its edges and it should be

the preparation of the relatively free of obstacles such as holes, trees, rocks or anything

activity that could cause an accident. You should take a complete tour of
the terrain before starting the game in order to verify that it is
safe.

Analysis & conclusions
of the activity

Materials
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Family Status Form
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Game Review Form
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Indoors / Outdoors / Both

Maximum number of
participants (trainees)
recommended
Minimum number of
trainers recommended

Competence targeted

Objective

Duration

Procedure

Analysis & conclusions of
the activity

Materials

Erasmus+

Activity: Emergency Supply Case

Outdoors
All trainees, divided in families

1-2 trainers

Coordination and cooperation/Empathy/Crisis management

Simulation of a sudden flight situation, in which each family
must decide which items to carry on the journey (one choice per
person).

10

1. The trainer presents the activity to the trainees.

2. Each family is given a box, laminated cards with the names
of emergency supplies and a list of these emergency
supplies.

3. Each family has to decide in 5 minutes what to take in their
emergency supply case (one object per family member).
Everyone must be in agreement as to what is chosen.

4. According to the items chosen from the list, the families will
have to place the specific laminated cards in the box.

5. Once families have chosen their supplies and placed them in
the given box, each family must draw randomly an “event
card” from the family folder.

6. This card represents an item that the family will have to
leave behind.

This activity helps trainees experience the psychological anguish
and feeling of deprivation most refugees feel when they have to
leave their homes and belongings behind.

It also shows how difficult it is for someone to have to decide in
very little time what to take with them.

Interesting conclusions when listening to the arguments and
discussion between family members (emotion vs logic,
dominant team members etc.), so as to reach consensus.

2 Boxes, laminated cards with names of emergency supplies,
lists with emergency supplies
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Activity: Crossing the Borders / Asylum Office

Indoors / Outdoors / Both Indoors

Maximum number of
participants (trainees) All trainees
recommended

Minimum number of trainers 2 (one of them being the Arab speaking trainer)

recommended
Competence targeted Communication Skills/Empathy/Role-play
Simulation of the asylum office procedure. Give trainees an understanding
. of the problems faced by refugees when they flee to another country,
Objective .
particularly when they do not speak the language of the host country and
they must explain their situation in order to be granted asylum.
Duration 30’

1. All trainees return from the open area to the learning center only to
find access denied.

2. A guard on the door denies access in an angry tone and in a language
they do not understand.

3. In order to access the classroom they have to pass through the guard
and then the asylum office, where an unfriendly officer speaks a
language they do not comprehend.

Procedure 4. The representative of the family is the only person who is allowed to
communicate with the officers.

5. Considering that the family documentation is not filled out correctly
and in order to be allowed access, each family is asked to solve riddles
written in cards using fonts of an unknown language and then bring
them back.

6. Once the riddle is solved, the family is granted asylum and they can
cross the border.

This activity enables the trainees to stand in the shoes of those who have
gone through a lot to save themselves and that desperately need to be

Analysis & conclusions of the . . .
allowed access to another country. This activity, achieves better

activit . . L . .
v understanding and empathy for refugees, while familiarizing trainees with
role-playing.
Materials A desk to prevent access to the classroom, seals, papers.

Add any other information
concerning the preparation of
the activity

Set-up pattern for the “border” and an experienced Arab speaking trainer
who can spontaneously role-play the scene.
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Password Codes
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K&ac tou Popof: EAEYSEPIA
EIPHMH
AMHAETTYH
ATDAMEIA
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Activity: Countries of Origin

Indoors / Outdoors / Both Indoors

Maximum number of
participants (trainees) All trainees
recommended

Minimum number of trainers

All trainers/facilitators
recommended

Teamwork/ Collaboration/ Communication-Presentation skills,

ICT skills

To refresh to trainees basic ICT skills (Internet, Word, Power Point,
computer files, MS Excel), necessary to perform the project-based
activity.

Competence targeted

Objective . .
) To learn about the background of the country/countries specified
through experiential training.
To present the work they have done as a team to other trainees.
Duration 120

1. Trainees are divided in teams/classroom according to the initial
Family Set-Up.

2. A trainer explains to trainees the expected final deliverable:
they are asked to gather information on the background of the
country specified on geography, economy, culture, history,
politics etc.

3. He also shows them the basic ICT skills needed to perform the
activity, as well as a PPT presentation prepared by the Project

Procedure Team as an example/guide.

4. Each team allocates the tasks to its members.

5. Every team/family member searches the Internet for
information on the area of research they have agreed.

6. Then, all team/family members work together to make a Power
Point presentation on the country specified using the
information gathered.

7. Both teams meet in the central classroom and make a
presentation on the project they have prepared.

This activity familiarizes trainees with searching on the Internet as
well as with the use of Word, Excel, Power Point and computer files.
Trainees exploit the ICT skills toolkit developed by the Project Team.
They also understand the importance of stamps as an educational
tool.

The activity helps trainees to get to know a third country nationals
country, using all available resources (incl.stamps)- experiential
activity instead of a theoretical lecture.

They enhance their collaboration and teamwork/team learning
skills.

Trainees also practice their presentation skills.

Interesting conclusions can be extracted on each team’s way of
work (tasks allocation, dynamics, way of presentation etc.).

Analysis & conclusions of the
activity

Materials Laptops, Internet connection, USB flash disks, board, projector
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Countries of Origin

“Train-the-Trainers” Team Presentations

Team Presentations: Team “ASIF”

CulMmed 9&

Eewss ALKD

Erasmus+

Cuimedyle

1. TEQTPA®IA - AHMOTPADIKA

H tohapui) Anpokparia tou Makiotdv (odpvrou*: (J-Sheivat pua
Xiopa g Nétag Actac. Bpioketal oty mepioxf 6ou evivovtat

n Noua Acia, n Kevipua Acia kat n Méon Avatoli 1] Bpéxetat and
v ApaBuct Békacoa Kot éxel A uikoug 1.046 ¢

Kt oUVOpEGEL e To AdyavioTdy Kat 10 Ipdv oTa SuTKd,

0 Tatuotay ota Bépeta, v Ivbia ot avaohud Kkat

v Kiva (autdvopn meptoxd Zytévyk-Ouykosp tg Kivag) ota Bépeta.
‘Exet éxtaon 880.940 T\ kat TANBUOYG 207.774.5201 katoikoug
bpdwva pe Ty aroypadr tou 2017. Mpwredouoa oruepa eivat

0 lohapounavr, evid tedatétepa fitav o KapéoL.

-,

] . 016 = pépog).

cuimedyl

v YAiooa Toug Bplokoupe A4Eeig mou Exouv Kowée piteg
e ™ S pa yhbooa:

NOM=évopa

NAPEIM=nopedopat, SiaBaiv £ Tou népett
XEMAN=XeWvatg

INA=éAa

AONTOYMIA=86viia

DI=5ibw

. 6, EK TOU

v ouvaVTIOVTaL PETE anb Kaps.

T auté

5 Bopeieg

Tepoys Tou o Part, Tou Koo, T bt To ypdya

opéTTa g ovopoia

—

s

Agreement Number: 2018-1-ELO1-KA202-047904

cuimedyle

IZTOPIA - MOAITIKH

+ To712 X, KerakeiBKe ané Tous ApaBeg -0L oTtoioL T0 XPNOtHONoinoaY ka wg Béon yia
nepattépw KatakTAGEL; avatohud- kat o TnBusHSS eftoAapioTne. Apydtepa oupmepAdBNKe
o pe T Ivsia otnv Boetavud Autokpatopia.

To 1947 ot Bpetavol anoywpody and Ty véia, aré tv onoia anooxiotnKe to kaBapd
MougouMiaviké kp&rog Tov MaxioTay, To onoio xwptay ot AUTikd kat AVaToMKS THAa,
avépeon ota oola Bpiokovray 1.600 XA wALKoD eBadous.

To onpepwd Makiotéy mpoékuibe petd Ty anookipton Tou Avarohkod Makiotay katt
£0U Kp&TOUG (Tou £¢) 10 1971,

Bl cromus -

‘Agreement Number: 2018-1-EL01-KA202-047904

Blcrosmus+

Agreement Number: 2018-1-ELO1-KA202-047904
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Countries of Origin
“Train-the-Trainers” Team Presentations

Team Presentations: Team “SHUKRAN”

culmedl

Twaris: IOV PAR

Culmed3le

MNAKIZTAN
FEQIPADIA-AHMOTPADIA

lohauur} Anpokparia tou MNakiotav (ovpvrou:
(J5S)eiva pa xdpa mg Nétiag Asiag

Npwredouoa ofpepa eivat to lohapaymave

Bpéxetau and v ApaBukii Bdhacoa

Suvopedet pe To AByavIoTdv kat To Ipdv ot BuTid, To
Tty ota Bopeta, Ty Ivbia ota avatohud Ka Ty
Kiva ota Bopewa.

Exet éktaon 880.940 A, kat TANBUOKS 207.774.520
Katoikoug Updwva pe T anoypadi Tou 2017

cuimedle

NAKIZTAN - OPHZKEIA

+ Aeitepn peyohdtepn oe TABUGHO HOUTOUAUAVIKT XPQL TTOV KOGHO

* 95% Twv Katoikwy Tou MaKioTav Elva HoUTouAAVOL, 75% Twv ortolwy
Souvite, To 20% it Kat T0 2,3% AXHAVTIQ EVE) UTIGPYOUY apKETEG
KoWSTTEG SouIoTiv.

FuvoAKd N 14pBpWON ToU TANBUOHOD WG TPOS TO BPNKETIKG BOYHa ExeL

+ IoAdy: 173.000.000 (96% tou ThnOuGHoD)
* IvBoutopdg: 3.200.000 (1,85%)

* Xpuotiaviopoc; 2.800.000 (1,6%)

+ 3 nepinov 20,000 (0,001%)

* Boutope, loudaiopds, Mraxd niotn, Aviuouss, MApTupes tou
lexwBa (o€ MOAG pukpd nocootd)

R ———

—

[ [ERSRN

Agreement Number: 2018-1-EL01-KA202-047904

cuimedyle

MAKIZTAN - TPAMMATOZHMA

—

Bl coomes

Agreement Number: 2018-1-EL01-KA202-047904

Bl crosrnus

Agreement Number: 2018-1-EL01-KA202-047904
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References

During the procedure of collecting information on the Countries of Origin, the Teams were
provided by the Trainers with the following website links/ references for their convenience, as
references for geographical, social, religious, population and cultural information.

These references proved to be very useful, considering the time restrictions for the Teams to
collect information and prepare their presentations. As a result, the Teams had more time
available to practice their ICT Skills and focus on the content of their presentations and
managed to carry out their work more efficiently.

United Nations, Human Development Indicators
http://hdr.undp.org/en/countries/profiles/

Population Pyramids of the World from 1950 to 2100
https://www.populationpyramid.net/

Fertility Rate / World Bank Open Data
https://data.worldbank.org/indicator/SP.DYN.TFRT.IN

World Bank —WITS World Integrated Trading Solution
https://wits.worldbank.org/CountryProfile/en/Country/PAK/Year/2017/Summary

OEC, Country Reports
https://oec.world/en/profile/country/pak/

Corruption Perception Index 2019, Transparency International
https://www.transparency.org/en/cpi/2019#

UN, Multidimensional Poverty Index: developing countries, 2019
http://hdr.undp.org/en/2019-MPI

Human Development Indicators, United nations Development Programme,
http://hdr.undp.org/en/countries/profiles/PAK

UNERSCO, World Heritage List,
https://whc.unesco.org/en/list/

UPU, WADP Numbering System (WNS) for Stamp Issues
https://www.wnsstamps.post/en/stamps

Wikipedia (Historical, population, social, religious, and other relevantcountry information)
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C. Transversal Linguistic Interventions
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ACTIVITY: MEETING LOCAL POPULATION/ARABIC VOCABULARY

Indoors / Outdoors / Both Indoors
Maximum number of

participants (trainees) All trainees
recommended

Minimum number of

2 trai Arab- ki
trainers recommended rainers (Arab-speaking)

Competence targeted Language skills, communication skills
Obiective To learn key Arabic words needed in basic social situations as well as in
) simple postal transactions with the use of role playing.
Duration 55’
All trainees participate in this exercise, which has a gradual level of difficulty.
1. Firstly, one/two trainees are picked, in order to play the role of a post-
office customer.
2. An Arabic-speaking trainer plays the role of a post-office employee,
who does not speak English.
3. A postal transaction is simulated, based on the words given on Day 1
(during the Family Set-Up activity), while also considering the body
language skills learnt.
Procedure guag

4. The Arabic-speaking trainer makes a recap of the words learnt so far,
clarifying any questions trainees may have.

5. He then gives trainees some more Arabic words, which advance the
complexity of the dialogue. They all practice the new words
(pronunciation), trying to memorize them.

6. In groups of two, the trainees simulate (role-play) in turn simple postal
transactions, using all the words, rotating roles (customer-employee).

7. The Arabic-speaking trainer supervises and recaps the role-playing.

This activity helps trainees understand the communication and language
barriers immigrants may face in the host country, while putting themselves
in the shoes of a customer who lives in a foreign country, where he/she does

Analysis & conclusions of ”
not speak the language, yet needs to communicate.

the activit . . . .

v At the same time, they learn basic post-related Arabic words, in order to be
able to perform simple postal transactions with immigrants and refugees
from Arabic-speaking countries.

Materials Laminated cards with social and postal words

A good preparation is needed beforehand, in cooperation with the Arab-
speaking trainers, for choosing the Arab words to be taught.
For this purpose, the Project Team has developed a special tool- Arabic

WordBoard, under the following process:
Add any other information

concerning the preparation
of the activity

= Mindmap with key words of basic postal transactions/services
(letter- parcel-money order)->
=  Selected Arabic vocabulary including social words and key words ->
=  Cards of words to be taught during the training programme
It is noted that this Arabic WordBoard is a hands-on tool that can be used
by the front-office employees, while also serving as a memory card game.

49



CulMmed 9h Erasmus+

C.1 Arabic Postal Vocabulary Training

The trainees, without any previous knowledge of the Arabic language, managed, even from the
very first day of the Training Programme, to memorize and start using basic Arabic words
(social and postal) in simple postal transactions.
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C.2 Role Playing

By continuously adding new words to the Arabic vocabulary training procedure, the trainees,
in a role-playing, impersonated both the customer and the front desk employee at the post
office and carried out dialogues of escalating difficulty in the Arabic language under the
supervision of the well experienced Cultural Mediator who facilitated and monitored the
entire procedure. Thus, the trainees succeeded in simulating actual customer service
conditions in the postal office.
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C.3 Arabic WordBoard

In order to more effectively facilitate the Project purposes, especially when it comes to real life
conditions at the post office, ELTA’s Project Team developed the “Arabic Wordboard”, a
comprehensible and easy to use “language tool which contains carefully chosen Arabic words.
This tool can be practically used by front office employees at the post offices both during
transactions with Arabic-speaking customers and as a fun memory card game.
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CulMed 2\

ENGLISH WORD -] Arabicword [~ |
Sender gl
Recipient/ Addressee Al
Address S
Post office ! i
Send el
Pay =
Today pe
Tomorrow 1=
Week £yl
How much? =
Yes -
Ho |
Thank you e
Sorry s )
{Postage) stamp =
Weight G|
Inquiry -
Change =
Delivery s
Damage =
Time ]
Bulky i
Bulk =23l
Payment a2
‘Complain el
Number <9
package 2
arrived Jay)
how? e
Evidence )
welcome e
H not allowed fx
Mind Map i, =
colleague e
transfer s
Selected Arabic Vocabulary

Tﬁ;wl: ? _\‘
-:; S

LT

Tard .

Parcel
a.. J - 4

\ [ [e—— CuiMedsk \ [ [ CuiMmed3k

The layout of an Arabic WordBoard Card
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D. Photo Gallery (electronic folder)
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E. Video Gallery (electronic folder)
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