
  

1 

 

 

  



  

2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

PORTFOLIO OF LEARNER’S RESOURCES 



  

3 

 

 

Contents 
 

Introduction .................................................................................................................................. 4 

 

A. Theoretical (online) Training ..................................................................................................... 6 

A.1.1 Legal and Postal Framework for servicing Third Country Nationals ................................ 7 

A.1.2 Communication Skills ....................................................................................................... 8 

A.1.3 Cultural and Historical Background .................................................................................. 9 

A.2 Presentations .................................................................................................................. 13 

A.3 ICT Skills Manual ............................................................................................................. 15 

 

B. “Train-The-Trainers” Programme ........................................................................................... 18 

Activity: Cords (Ice Breaker) ........................................................................................................ 20 

Activity: Family Setup .................................................................................................................. 22 

Activity: Escape & Separation ..................................................................................................... 26 

Activity: Emergency Supply Case ................................................................................................ 33 

Activity: Crossing the Borders / Asylum Office ........................................................................... 41 

Activity: Countries of Origin ........................................................................................................ 44 

 

C. Transversal Linguistic Interventions ........................................................................................ 48 

C.1 Arabic Postal Vocabulary Training .................................................................................. 50 

C.2 Role Playing .................................................................................................................... 52 

C.3 Arabic WordBoard .......................................................................................................... 53 

 

D. Photo Gallery (electronic folder) ............................................................................................ 55 

 

E. Video Gallery (electronic folder) ............................................................................................. 56 

 

 

 

  



  

4 

 

Introduction 
 

This portfolio collects all learning resources developed by ELTA’s Project Team in the 

framework of the “CULMED Project” for: 

A. Theoretical (online) Training 

� 3 Manuals 

- A.1 Legal and Postal Framework for servicing Third Country Nationals 

- A.2 Communication skills 

- A.3 Cultural and historical background 

 

� Presentations 

- Legal and postal framework 

- Communication skills 

 

� ICT Skills Manual 

- Working on Microsoft Windows 

- Searching for information on  the internet on Microsoft Explorer 

- Writing texts about the Project using Microsoft Word 

- Creating a presentation for the Project on Microsoft PowerPoint 

- Working on statistical data using Microsoft Excel 

 

B. “Train-The-Trainers” Programme 

The Programme included the following Experiential Training Activities: 

1. ACTIVITY 1 - CORDS (ICE BREAKER) 

2. ACTIVITY 2 - FAMILY SET-UP 

3. ACTIVITY 3 - ESCAPE AND SEPARATION 

4. ACTIVITY 4 - EMERGENCY SYPPLY CASE 

5. ACTIVITY 5 - CROSSING THE BORDERS/ASYLUM OFFICE 

6. ACTIVITY 6 - MEETING LOCAL POPULATION (1) 

7. ACTIVITY 7 - NON VERBAL COMMUNICATION (BODY LANGUAGE) 

8. ACTIVITY 8 - INTERCULTURAL COMMUNICATION CODES 

9. ACTIVITY 9 – MEETING LOCAL POPULATION / ARABIC VOCABULARY (2) 

10. ACTIVITY 10 - COUNTRIES OF ORIGIN  / ICT SKILLS (1) 

11. ACTIVITY 11 - COUNTRIES OF ORIGIN  (1) 

Note: This Portfolio focuses on those activities, for which  concrete learning resources were 

applied. The rest of the activities were carried out on the spot through verbal input by the 

trainers. 

 

C. Transversal Linguistic Interventions 

� Word Cards 

� Role Playing  

� Arabic WordBoard 
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D. Photo Gallery (electronic folder) 

E. Video Gallery (electronic folder) 

 

Note: The present portfolio includes screenshots of the abovementioned learning resources. 

The full version of the online training material (manuals, presentations) as well as the 

resources related to the experiential training activities (handouts, etc.) are provided in 

printouts or in electronic format. 
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A. Theoretical (online) Training 
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A.1  Manuals 

A.1.1 Legal and Postal Framework for servicing Third Country Nationals 
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A.1.2 Communication Skills 
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A.1.3 Cultural and Historical Background 

 

AFGHANISTAN 
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PAKISTAN 
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SYRIA 
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A.2 Presentations 

Legal and Postal Framework 

By Aris Maragkakis, Hellenic Post S.A. - ELTA 
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Communication Skills 

By Afroditi Riga, Hellenic Post S.A. - ELTA 
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A.3 ICT Skills Manual 

 

Working on Microsoft Windows 

 

 

 

Searching for Information on the Internet 

 

 

Πατώντας στο κουμπί 

“Έναρξη” επιλέγουμε

“Όλα τα Προγράμματα”

1

Από τη λίστα με τα 

εμφανιζόμενα 

Προγράμματα 

επιλέγουμε έναν από 

τους διαθέσιμους 

web browsers.

Εδώ επιλέγουμε τον 

“Google Chrome”.

2
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Writing texts about the Project using Microsoft Word 

  

 

 

Creating a Presentation for the Project on Microsoft PowerPoint 

 

 

 

Στο Word μπορούμε να 

δημιουργήσουμε νέα 

έγγραφα 

πληκτρολογώντας 

κείμενο/

6

Επίσης, μπορούμε να 

ανοίξουμε και να 

επεξεργαστούμε ήδη 

υπάρχοντα έγγραφα που 

δημιούργησαν άλλοι 

χρήστες.

Επιλέγουμε το κουμπί 

εργασιών (πάνω 

αριστερά), και  πατάμε 

“Άνοιγμα”.

7

Το αρχείο PowerPoint 

που θα δημιουργήσουμε 

πρέπει να αποθηκευτεί.

Πατώντας το κουμπί 

εργασιών (επάνω 

αριστερά)εμφανίζονται 

οι διαθέσιμες επιλογές.

Επιλέγουμε:

“Αποθήκευση ως” /

“Παρουσίαση του 

PowerPoint”

4

Επιλέγουμε τον φάκελο 

στον οποίο θα 

αποθηκευτεί το αρχείο 

και συμπληρώνουμε το 

πεδίο με το όνομα του 

αρχείου.

Τέλος, επιλέγουμε:

“Αποθήκευση”

5
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Working on Statistical Data using Microsoft Excel 

 

  

Ο χρήστης μπορεί να 

επεξεργαστεί τα 

αριθμητικά  στοιχεία που 

εισάγει το φύλλο Excel, 

όπως να κάνει 

μαθηματικές πράξεις  και 

σύνθετους υπολογισμούς 

χρησιμοποιώντας 

μαθηματικούς και 

οικονομικούς τύπους.

5

Ο χρήστης μπορεί να 

δημιουργεί πίνακες με 

αριθμητικά στοιχεία 

και/ή κείμενο, να τους 

μορφοποιεί (επιλογή 

χρωμάτων και 

γραμματοσειρών) και να 

επεξεργάζεται τα 

στοιχεία.

6
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B. “Train-The-Trainers” Programme 



  

 

 

“Train-the-Trainers” Programme

Training was initially inspired by 

refugees” by the United Nations High Commissioner for Refugees, a 

humanitarian agency devoted to protecting and assisting the world’s refugees.

The Training Programme included various experiential simulation exercises (ex. escape and 

separation, border crossing, asylum office procedure), outdoor activities

communication skills focusing on the importance of body language, language skills learning, 

teamwork and team learning through project

Special emphasis was given on language skills learning, which wa

speaking trainers and was a transversal learning activity taking place throughout the 3days 

programme.  

The following chart depicts the training roadmap. Blue circle activities were based on the 

Passages game, while red circle activit

The Training Programme Roadmap is presented in the figure below

based on the Passages game, while red circle activities were tailor

Team. 

 

 

 

 

 

Trainers” Programme 

Training was initially inspired by “Passages- An awareness game confronting the plight of 

by the United Nations High Commissioner for Refugees, a 

humanitarian agency devoted to protecting and assisting the world’s refugees.

included various experiential simulation exercises (ex. escape and 

separation, border crossing, asylum office procedure), outdoor activities, development of 

communication skills focusing on the importance of body language, language skills learning, 

teamwork and team learning through project-based activities, debriefing sessions. 

Special emphasis was given on language skills learning, which was coordin

speaking trainers and was a transversal learning activity taking place throughout the 3days 

The following chart depicts the training roadmap. Blue circle activities were based on the 

game, while red circle activities were tailor-developed by ELTA’s Project Team.

The Training Programme Roadmap is presented in the figure below. Blue circle activities were 

game, while red circle activities were tailor-developed by ELTA’s Project 

19 

An awareness game confronting the plight of 

by the United Nations High Commissioner for Refugees, a non-political, 

humanitarian agency devoted to protecting and assisting the world’s refugees. 

included various experiential simulation exercises (ex. escape and 

, development of 

communication skills focusing on the importance of body language, language skills learning, 

based activities, debriefing sessions.  

s coordinated by arab-

speaking trainers and was a transversal learning activity taking place throughout the 3days 

The following chart depicts the training roadmap. Blue circle activities were based on the 

developed by ELTA’s Project Team. 

. Blue circle activities were 

developed by ELTA’s Project 
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Activity:  Cords (Ice Breaker) 

Indoors / Outdoors / Both Indoors 

Maximum number of 

participants (trainees) 

recommended 

All trainees in one group 

Minimum number of trainers 

recommended 
All trainers 

Competence targeted  Communication, coordination & cooperation 

Objective 

To break the ice between the group of trainees and make 

them feel comfortable.  

To divide the teams evenly. 

Duration 10’ 

Procedure 

1. The trainer welcomes all trainees. 

2. Trainees are asked to form a circle standing one next 

to the other. 

3. One trainer stands in the middle of the circle holding 

the cords tightly, so that their color is not visible. 

Each cord has a color in its middle (that represents a 

family) and two separate ends. 

4. Each trainee chooses an end of a cord. 

5. The trainer releases the cords and according to the 

chosen color, all trainees know which family they 

belong to.  

6. Each family must consist of 4 to 5 trainees. 

Analysis & conclusions of the 

activity 

Easy way of breaking the ice. In the end, the teams are 

formed randomly, thus leaving aside any personal 

relationships/ people knowing each other in advance do not 

end up going in the same team. 

Materials Cords colored in the middle. 

Add any other information 

concerning the preparation of 

the activity 

The activity takes place after the morning welcome coffee 

and registration. 
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The Cords 
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Activity: Family Setup 

Indoors / Outdoors / Both Indoors 

Maximum number of 

participants (trainees) 

recommended 

All trainees  

Minimum number of trainers 

recommended 
2 (one of them being the Arab speaking trainer) 

Competence targeted Coordination & cooperation/ identity/ Language training 

Objective 

To form different family teams and assign specific roles to all 

trainees. 

To learn basic Arabic words. 

Duration 20’ 

Procedure 

1. Once separated in two different teams- families (5 

members each), each family gets its own colored folder 

containing all documents needed for the 3days activities.  

2. Each family is assigned a family name (surname).  

3. Each member of a family then acquires a sticker with the 

family last name as well as his/her first name, both in 

Arabic.  

4. Members of the family try to memorize their names and, 

under the guidance of the Arab speaking trainer, they 

change places according to the sticker they are wearing, so 

as to form a basic Arab phrase. 

Analysis & conclusions of the 

activity 

Trainees become part of a team (sense of belonging). 

From the very beginning, trainees become more familiar with 

basic Arabic words, which are to be used throughout the 3days 

programmeme.   

Materials 
Colored folders with the family documents, pens (one for each 

family), stickers 

Add any other information 

concerning the preparation of 

the activity 

The words assigned to each family member are not imaginary. 

Instead of assigning Arabic names, every word was carefully 

chosen beforehand (cooperation of the Project Team with the 

Arab speaking trainer), so as to represent a useful keyword 

(either “social” word, like sucran=thank you, or postal 

terminology).  
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The Name Stickers 
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Activity: Escape & Separation 

Indoors / Outdoors / 

Both 
Outdoors 

Maximum number of 

participants (trainees) 

recommended 

All trainees, divided in families 

Minimum number of 

trainers recommended 
2-3 trainers 

Competence targeted Coordination and cooperation/ Empathy/ Language training 

Objective 
Simulation of war scene for better understanding of loss and 

desperation 

Duration 20’-30’ 

Procedure 

1. The trainer explains the activity to the trainees in a common 

group.  

2. The trainees are asked to read and complete the “Family 

Data” sheet (1 per family) which mentions the family 

background and the reasons why they have been forced into 

a refugee situation. Once the form is completed, they are all 

assigned a different role (parents, children etc). 

3. The family members, in an open area, blindfold their eyes 

with scarves in the family color and spread around the area. 

Their hearing is also impaired by the use of “war noises” that 

are heard through their headphones connected to their 

mobile phones. The situation simulates families that lose 

each other in the dark, trying to escape a war zone.  

4. The family members have to end up finding each other by 

calling the other members with the Arabic word that is 

written on their sticker. 

5. After finding their family members, they regroup and open 

their eyes. 

6. When the activity ends, the trainer asks the families to go off 

by themselves and to fill out the “Escape and Separation” 

section of their Family Game Sheet. 

Analysis & conclusions 

of the activity 

Trainees are assigned a role, “carrying it” throughout the 

programme, while developing a high level of emotions. 

This procedure helps the trainees familiarize even more with the 

basic keywords, as well as understand the circumstances a real 

refugee family has faced in their attempt to escape. 

Materials 
Scarves with the family colors, headphones, war noises, whistle, 

megaphone (if available) 

Add any other 

information concerning 

the preparation of the 

activity 

It is very important to choose a space where the blindfolded 

players will not be in danger, such as an open field, a sports field, 

a park etc. The play area should be flat, far away from roads, well-

defined, presenting no danger around its edges and it should be 

relatively free of obstacles such as holes, trees, rocks or anything 

that could cause an accident. You should take a complete tour of 

the terrain before starting the game in order to verify that it is 

safe. 
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Family Status Form 
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The Scarves (Blindfolds) 
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Game Review Form 

 



  

31 

 

 

 

 

 

 

 



  

32 

 

 

 

 

  



  

33 

 

 

Activity: Emergency Supply Case 

Indoors / Outdoors / Both Outdoors 

Maximum number of 

participants (trainees) 

recommended 

All trainees, divided in families 

Minimum number of 

trainers recommended 
1-2 trainers 

Competence targeted Coordination and cooperation/Empathy/Crisis management 

Objective 

Simulation of a sudden flight situation, in which each family 

must decide which items to carry on the journey (one choice per 

person). 

Duration 10’ 

Procedure 

1. The trainer presents the activity to the trainees. 

2. Each family is given a box, laminated cards with the names 

of emergency supplies and a list of these emergency 

supplies. 

3. Each family has to decide in 5 minutes what to take in their 

emergency supply case (one object per family member). 

Everyone must be in agreement as to what is chosen. 

4. According to the items chosen from the list, the families will 

have to place the specific laminated cards in the box. 

5. Once families have chosen their supplies and placed them in 

the given box, each family must draw randomly an “event 

card” from the family folder. 

6. This card represents an item that the family will have to 

leave behind. 

Analysis & conclusions of 

the activity 

This activity helps trainees experience the psychological anguish 

and feeling of deprivation most refugees feel when they have to 

leave their homes and belongings behind.  

It also shows how difficult it is for someone to have to decide in 

very little time what to take with them. 

Interesting conclusions when listening to the arguments and 

discussion between family members (emotion vs logic, 

dominant team members etc.), so as to reach consensus. 

Materials 
2 Boxes, laminated cards with names of emergency supplies, 

lists with emergency supplies 

  



  

34 

 

Boxes 
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Emergency Supplies 
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Event Cards 
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Activity: Crossing the Borders / Asylum Office 

Indoors / Outdoors / Both Indoors 

Maximum number of 

participants (trainees) 

recommended 

All trainees 

Minimum number of trainers 

recommended 
2 (one of them being the Arab speaking trainer) 

Competence targeted Communication Skills/Empathy/Role-play 

Objective 

Simulation of the asylum office procedure. Give trainees an understanding 

of the problems faced by refugees when they flee to another country, 

particularly when they do not speak the language of the host country and 

they must explain their situation in order to be granted asylum.  

Duration 30’  

Procedure 

1. All trainees return from the open area to the learning center only to 

find access denied. 

2. A guard on the door denies access in an angry tone and in a language 

they do not understand. 

3. In order to access the classroom they have to pass through the guard 

and then the asylum office, where an unfriendly officer speaks a 

language they do not comprehend.  

4. The representative of the family is the only person who is allowed to 

communicate with the officers. 

5. Considering that the family documentation is not filled out correctly 

and in order to be allowed access, each family is asked to solve riddles 

written in cards using fonts of an unknown language and then bring 

them back. 

6. Once the riddle is solved, the family is granted asylum and they can 

cross the border. 

Analysis & conclusions of the 

activity 

This activity enables the trainees to stand in the shoes of those who have 

gone through a lot to save themselves and that desperately need to be 

allowed access to another country. This activity, achieves better 

understanding and empathy for refugees, while familiarizing trainees with 

role-playing. 

Materials A desk to prevent access to the classroom, seals, papers. 

Add any other information 

concerning the preparation of 

the activity 

Set-up pattern for the “border” and an experienced Arab speaking trainer 

who can spontaneously role-play the scene. 
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Family Representative 
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Password Codes 
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Activity: Countries of Origin 

Indoors / Outdoors / Both Indoors 

Maximum number of 

participants (trainees) 

recommended 

All trainees 

Minimum number of trainers 

recommended 
All trainers/facilitators 

Competence targeted 
Teamwork/ Collaboration/ Communication-Presentation skills,  

ICT skills 

Objective 

To refresh to trainees basic ICT skills (Internet, Word, Power Point, 

computer files, MS Excel), necessary to perform the project-based 

activity. 

To learn about the background of the country/countries specified 

through experiential training. 

To present the work they have done as a team to other trainees. 

Duration 120’ 

Procedure 

1. Trainees are divided in teams/classroom according to the initial 

Family Set-Up.  

2. A trainer explains to trainees the expected final deliverable: 

they are asked to gather information on the background of the 

country specified on geography, economy, culture, history, 

politics etc. 

3. He also shows them the basic ICT skills needed to perform the 

activity, as well as a PPT presentation prepared by the Project 

Team as an example/guide. 

4. Each team allocates the tasks to its members. 

5. Every team/family member searches the Internet for 

information on the area of research they have agreed. 

6. Then, all team/family members work together to make a Power 

Point presentation on the country specified using the 

information gathered.  

7. Both teams meet in the central classroom and make a 

presentation on the project they have prepared. 

Analysis & conclusions of the 

activity 

This activity familiarizes trainees with searching on the Internet as 

well as with the use of Word, Excel, Power Point and computer files.  

Trainees exploit the ICT skills toolkit developed by the Project Team. 

They also understand the importance of stamps as an educational 

tool. 

The activity helps trainees to get to know a third country nationals 

country, using all available resources (incl.stamps)- experiential 

activity instead of a theoretical lecture. 

They enhance their collaboration and teamwork/team learning 

skills. 

Trainees also practice their presentation skills. 

Interesting conclusions can be extracted on each team’s way of 

work (tasks allocation, dynamics, way of presentation etc.). 

Materials Laptops, Internet connection, USB flash disks, board, projector 
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Countries of Origin 

“Train-the-Trainers” Team Presentations 

 

Team Presentations: Team “ASIF” 

 

 

1. ΓΕΩΓΡΑΦΙΑ - ΔΗΜΟΓΡΑΦΙΚΑ

Η Ισλαμική Δημοκρατία του Πακιστάν (ούρντου*: ن������ ( είναι μια 

χώρα της Νότιας Ασίας. Βρίσκεται στην περιοχή όπου ενώνονται 

η Νότια Ασία, η Κεντρική Ασία και η Μέση Ανατολή.[6][7] Βρέχεται από 

την Αραβική θάλασσα και έχει ακτογραμμή μήκους 1.046 χιλιομέτρων, 

και συνορεύει με το Αφγανιστάν και το Ιράν στα δυτικά, 

το Τατζικιστάν στα βόρεια, την Ινδία στα ανατολικά και 

την Κίνα (αυτόνομη περιοχή Ξιγιάνγκ-Ουγκούρ της Κίνας) στα βόρεια. 

Έχει έκταση 880.940 τ.χλμ. και πληθυσμό 207.774.520[3] κατοίκους 

σύμφωνα με την απογραφή του 2017. Πρωτεύουσα σήμερα είναι 

το Ισλαμαμπάντ, ενώ παλαιότερα ήταν το Καράτσι.

*Στη γλώσσα Ούρντου και τα περσικά η λέξη σηµαίνει Γη των Αγνών (πακ = αγνός, ιστάν = µέρος).
Ωστόσο προκύπτει και ως ακρωνύµιο το οποίο δηµιουργήθηκε το 1933,[ και αναφέρεται στις 5 βόρειες 
περιοχές του βρετανικού Ρατζ, του Παντζάµπ, Αφγανίας, Κασµίρ, Σίντ, και Βαλουχιστάν µε το γράµµα 
Ι να προστίθεται για την διευκόλυνση της προφοράς και για την ορθογραφική και εννοιολογική 
ορθότητα της ονοµασίας

 

• Στην γλώσσα τους βρίσκουμε λέξεις που έχουν κοινές ρίζες 

με τη δική μας γλώσσα:

• ΝΟΜ=όνομα

• ΠΑΡΕΙΜ=πορεύομαι, διαβαίνω εκ του πάρειμι

• ΧΕΜΑΝ=χειμώνας

• ΙΛΑ=έλα

• ΔΟΝΤΟΥΓΙΑ=δόντια

• DI=δίδω

• ΙΣΠΑΤΑ=χαιρετισμός, εκ του ασπάζομαι. Γι’ αυτό φιλιούνται 

όταν συναντιούνται μετά από καιρό.

 

ΙΣΤΟΡΙΑ - ΠΟΛΙΤΙΚΗ

• Το 712 μ.Χ. κατακτήθηκε από τους Άραβες -οι οποίοι το χρησιμοποίησαν και ως βάση για 

περαιτέρω κατακτήσεις ανατολικά- και ο πληθυσμός εξισλαμίστηκε. Αργότερα συμπεριλήφθηκε 

μαζί με την Ινδία στην Βρετανική Αυτοκρατορία.

• Το 1947 οι Βρετανοί αποχωρούν από την Ινδία, από την οποία αποσχίστηκε το καθαρά 

Μουσουλμανικό κράτος του Πακιστάν, το οποίο χωριζόταν σε Δυτικό και Ανατολικό τμήμα, 

ανάμεσα στα οποία βρίσκονταν 1.600 χλμ. ινδικού εδάφους.

• Το σημερινό Πακιστάν προέκυψε μετά την αποσκίρτηση του Ανατολικού Πακιστάν και τη 

δημιουργία νέου κράτους (του Μπανγκλαντές) το 1971.
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Countries of Origin 

“Train-the-Trainers” Team Presentations 

 

Team Presentations: Team “SHUKRAN” 

 

 

• Ισλαμική Δημοκρατία του Πακιστάν (ούρντου: 

)������ن )είναι μια χώρα της Νότιας Ασίας

• Πρωτεύουσα σήμερα είναι το Ισλαμαμπάντ

• Βρέχεται από την Αραβική θάλασσα 

• Συνορεύει με το Αφγανιστάν και το Ιράν στα δυτικά, το 

Τατζικιστάν στα βόρεια, την Ινδία στα ανατολικά και την 

Κίνα στα βόρεια.

• Έχει έκταση 880.940 τ.χλμ. και πληθυσμό 207.774.520 

κατοίκους σύμφωνα με την απογραφή του 2017

ΠΑΚΙΣΤΑΝ

ΓΕΩΓΡΑΦΙΑ-ΔΗΜΟΓΡΑΦΙΑ

 

• Δεύτερη μεγαλύτερη σε πληθυσμό μουσουλμανική χώρα στον κόσμο

• 95% των κατοίκων του Πακιστάν είναι μουσουλμάνοι, 75% των οποίων 

Σουνίτες, το 20% Σιίτες και το 2,3% Αχμαντίς ενώ υπάρχουν αρκετές 

κοινότητες Σουφιστών. 

Συνολικά η διάρθρωση του πληθυσμού ως προς το θρησκευτικό δόγμα έχει 

ως εξής:

• Ισλάμ: 173.000.000 (96% του πληθυσμού)

• Ινδουισμός: 3.200.000 (1,85%)

• Χριστιανισμός: 2.800.000 (1,6%)

• Σιχ: περίπου 20.000 (0,001%)

• Βουδισμός, Ιουδαϊσμός, Μπαχάι πίστη, Ανιμισμός, Μάρτυρες του 

Ιεχωβά (σε πολύ μικρά ποσοστά)

ΠΑΚΙΣΤΑΝ - ΘΡΗΣΚΕΙΑ

 

ΠΑΚΙΣΤΑΝ - ΓΡΑΜΜΑΤΟΣΗΜΑ
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References 

During the procedure of collecting information on the Countries of Origin, the Teams were 

provided by the Trainers with the following website links/ references for their convenience, as 

references for geographical, social, religious, population and cultural information.  

These references proved to be very useful, considering the time restrictions for the Teams to 

collect information and prepare their presentations. As a result, the Teams had more time 

available to practice their ICT Skills and focus on the content of their presentations and 

managed to carry out their work more efficiently. 

 

United Nations, Human Development Indicators               

http://hdr.undp.org/en/countries/profiles/  

Population Pyramids of the World from 1950 to 2100              

https://www.populationpyramid.net/  

Fertility Rate / World Bank Open Data              

https://data.worldbank.org/indicator/SP.DYN.TFRT.IN  

World Bank  – WITS World Integrated Trading Solution 

https://wits.worldbank.org/CountryProfile/en/Country/PAK/Year/2017/Summary 

OEC, Country Reports                                                              

https://oec.world/en/profile/country/pak/ 

Corruption Perception Index 2019, Transparency International 

https://www.transparency.org/en/cpi/2019#  

UN, Multidimensional Poverty Index: developing countries, 2019 

http://hdr.undp.org/en/2019-MPI  

Human Development Indicators, United nations Development Programme, 

http://hdr.undp.org/en/countries/profiles/PAK  

UNERSCO, World Heritage List,                                                                   

https://whc.unesco.org/en/list/  

UPU, WADP Numbering System (WNS) for Stamp Issues                                     

https://www.wnsstamps.post/en/stamps 

Wikipedia (Historical, population, social, religious, and other relevantcountry information) 
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C. Transversal Linguistic Interventions 
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ACTIVITY: MEETING LOCAL POPULATION/ARABIC VOCABULARY 

Indoors / Outdoors / Both Indoors 

Maximum number of 

participants (trainees) 

recommended 

All trainees 

Minimum number of 

trainers recommended 
2 trainers (Arab-speaking) 

Competence targeted Language skills, communication skills 

Objective 
To learn key Arabic words needed in basic social situations as well as in 

simple postal transactions with the use of role playing. 

Duration 55’ 

Procedure 

All trainees participate in this exercise, which has a gradual level of difficulty. 

1. Firstly, one/two trainees are picked, in order to play the role of a post-

office customer. 

2. An Arabic-speaking trainer plays the role of a post-office employee, 

who does not speak English. 

3. A postal transaction is simulated, based on the words given on Day 1 

(during the Family Set-Up activity), while also considering the body 

language skills learnt. 

4. The Arabic-speaking trainer makes a recap of the words learnt so far, 

clarifying any questions trainees may have. 

5. He then gives trainees some more Arabic words, which advance the 

complexity of the dialogue. They all practice the new words 

(pronunciation), trying to memorize them. 

6. In groups of two, the trainees simulate (role-play) in turn simple postal 

transactions, using all the words, rotating roles (customer-employee).  

7. The Arabic-speaking trainer supervises and recaps the role-playing. 

Analysis & conclusions of 

the activity 

This activity helps trainees understand the communication and language 

barriers immigrants may face in the host country, while putting themselves 

in the shoes of a customer who lives in a foreign country, where he/she does 

not speak the language, yet needs to communicate. 

At the same time, they learn basic post-related Arabic words, in order to be 

able to perform simple postal transactions with immigrants and refugees 

from Arabic-speaking countries. 

Materials Laminated cards with social and postal words 

Add any other information 

concerning the preparation 

of the activity 

A good preparation is needed beforehand, in cooperation with the Arab-

speaking trainers, for choosing the Arab words to be taught. 

For this purpose, the Project Team has developed a special tool- Arabic 

WordBoard, under the following process: 
 

� Mindmap with key words of basic postal transactions/services 

(letter- parcel-money order)->  

� Selected Arabic vocabulary including social words and key words -> 

� Cards of words to be taught during the training programme 
 

It is noted that this Arabic WordBoard is a hands-on tool that can be used 

by the front-office employees, while also serving as a memory card game. 
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C.1 Arabic Postal Vocabulary Training 

The trainees, without any previous knowledge of the Arabic language, managed, even from the 

very first day of the Training Programme, to memorize and start using basic Arabic words 

(social and postal) in simple postal transactions. 
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C.2 Role Playing  

By continuously adding new words to the Arabic vocabulary training procedure, the trainees, 

in a role-playing, impersonated both the customer and the front desk employee at the post 

office and carried out dialogues of escalating difficulty in the Arabic language under the 

supervision of the well experienced Cultural Mediator who facilitated and monitored the 

entire procedure. Thus, the trainees succeeded in simulating actual customer service 

conditions in the postal office. 
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C.3 Arabic WordBoard 

In order to more effectively facilitate the Project purposes, especially when it comes to real life 

conditions at the post office, ELTA’s Project Team developed the “Arabic Wordboard”, a 

comprehensible and easy to use “language tool which contains carefully chosen Arabic words. 

This tool can be practically used by front office employees at the post offices both during 

transactions with Arabic-speaking customers and as a fun memory card game. 
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  Mind Map 

 

Selected Arabic Vocabulary 

 

 
 

The layout of an Arabic WordBoard Card 
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D. Photo Gallery (electronic folder) 
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E. Video Gallery (electronic folder) 


